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S A N F O R D  A M B U L A N C E

Sanford Ambulance Awards

The 2022 award recipient is Jessica Reil.

The Star of the Year award is given to a provider who
consistently gives excellent patient care and customer
service. 

Congratulations to all of the 2021 Sanford Ambulance award
recipients! 

The 2022 award recipient is Greg Glood.

The Medal of Meritorious Service recipient has gone above
and beyond their job duties without expectation of reward. 

The 2022 award recipient is Scott Helmer.

The Employee of the Year is someone who demonstrates the
importance of being a great team member every day. 

The 2022 award recipient is Austin Osland.

The Rising Star Award is given to a new team member who
has shown promise in their first few months or years with the
company. 

The 2022 award recipient is Anna Ringhofer.

The SHEMSE Preceptor of the Year has shown commitment
to providing a positive learning experience for all students. 

The 2022 award recipient is Nate Dutt.

The VFW Award is awarded to a team member who has a
strong commitment to disaster response incidents or tactical
EMS.  

Osland

HelmerReil

GloodDutt

Ringhofer



Health, Tech & Trades Career Expo
In December, nearly 4,000 students from Fargo, Moorhead, West
Fargo and surrounding schools spent the day at the Fargodome,
learning about careers in the health, technology and trades
industries. Sanford Ambulance was one of over 35 organizations
that participated in the 2022 Health, Tech & Trades Career Expo. 

The event is designed to promote and expose students to careers
in health, technology and trade industries through hands-on
experience. Companies set up booths filled with games and
information to let students know of the types of job opportunities
they have available and what it's like to work in that field. Students
had the opportunity to learn skills from career fields that included
aviation, construction, healthcare, machinery, carpentry, welding,
and many more. Many students were excited for the opportunity to
see so many career opportunities in one place. West Fargo High
School freshman Brody Engelstad said, "It was really eye-opening
to see how many career opportunities that we have in our
community."  

What's Happening in our Community

Spring is finally here, and Sanford Ambulance is looking
forward to several community activities and events in the
upcoming months! 

Buckle Up with Bucky is a child passenger safety presentation
that is geared to kids in grades K - 2. The 30-minute
presentation creates a fun and easy way for EMS professionals
to teach children about seat belt safety. Students receive a
short presentation that covers the rules of riding in a car, watch
an interactive video and end with a quick tour of an ambulance.
Contact Kristi at 701-364-1759 for more information.

BLAST Babysitting Class is a course developed by the American
Academy of Pediatrics for teens and pre-teens to learn about
the responsibilities of caring for children. Using scenario-based
learning, the class addresses staying safe and dealing with
emergency situations. To register for a BLAST course, please
visit the Sanford Health EMS Education website at shemse.org. 

Sanford Ambulance provides tours and talks for community
members of any age. We will send a paramedic or EMT to your
facility to do a 15-minute talk and tour of an ambulance or you
can join us at our facility for a tour! Longer talks, including Boy
Scout and Girl Scout readiness badge talks, are available for a
fee. 



Welcome to the Team!

Highly Infectious Disease Transports
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Are you an EMT or paramedic who is interested in
working in a fun, fast-paced atmosphere? Sanford
Ambulance is hiring! 

Check out sanfordhealth.jobs to see what positions we
have available! We'd love to have you join our team!

Medical transportation and treatment of
patients with highly infectious diseases poses
risks, especially for the healthcare professionals
who are caring for and transporting those
patients. In many cases, emergency services
are likely to be the first in contact with the
patient and might offer care before being able
to identify that the patient has a highly
infectious or contagious disease. Without
proper training, equipment, and procedures in
place, the risk of disease transmission
increases. Safe patient transport plans
substantially minimize the risks of
transmission. 

AMBULANCE

Sanford Ambulance has been identified by the
states of MN and ND as a Highly Infectious
Disease transport agency. This means that if
requested, an ambulance would respond
anywhere in the state to transport patients
with a highly contagious disease to the
appropriate medical facility. 

Three members of our MCI team recently
traveled to Alabama and completed a four-day
advanced training about transporting HID
patients put on by the Center for Domestic
Preparedness. The course provided emergency
medical service providers with knowledge and
practical experience in the barrier precautions
and infection control guidelines and
procedures for triaging, transporting,
transferring, treating and managing risk of
transmission in patients with highly infectious
diseases. In January, the providers shared their
knowledge with the rest of the Sanford
Ambulance MCI team.
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"You've Won the Game of Life"
It is estimated that more than 23.8 million people were watching the
Buffalo Bills vs. Cincinnati Bengals AFC Championship football game
when Bills safety Damar Hamlin collapsed on the field after suffering a
cardiac arrest. Within moments, Hamlin received CPR and an AED was
used to restart his heart. That rapid response was key to his survival
and recovery. 

In January, Sanford Ambulance paramedic Kristi Engelstad chatted with
WDAY and the North Dakota Today Show to show community members
how to save a life with hands-only CPR. "You never know when sudden
cardiac arrest will happen. Hands-only CPR is probably the easiest way to
save a life - all you have to do is push hard and push fast."

For the more than 350,000 American's who suffer cardiac arrest
outside of a hospital each year, the prognosis is not always as
optimistic. One study suggests that only about 9.1% of these patient
survive. If CPR is performed in the first few minutes of cardiac arrest, it
can double or triple a person's chance of survival.

During cardiac arrest, the heart cannot pump blood to the rest of the body, including the brain and lungs.
Death can happen in minutes without treatment. CPR uses chest compressions to mimic how the heart
pumps. When someone performs CPR, they are pushing on the chest, keeping blood flowing throughout the
body. 

Did You Know...

Most out-of-hospital cardiac arrests happen at home. 

You don't need formal training to perform CPR. Just follow two
steps to save a life: call 911 and push hard and fast until help arrives.

Less than half of cardiac arrest victims receive the immediate
help they need - only 40.2% receive bystander CPR.

Men are 1.23 times more likely to receive bystander CPR in public,
and their chance of survival is 23% higher compared to women. 

Even children can perform successful CPR! A recent study tested sixth graders and their capacity
to use hands-only CPR to save lives. The majority of children could perform CPR in the correct
location and at the appropriate compression rate. 
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Where Does Cardiac
Arrest Happen?

If you have questions on hands-only CPR, go to www.handsonlycpr.org. If you
are interested in attending a CPR course or getting certified in CPR, go to
www.shemse.org. 



The Cost of EMS
If you've ever needed emergency medical services, you probably know that ambulance rides can be quite
expensive. When people dial 911, the last thing they likely think about is how much the ambulance ride will
cost. One of the most frequent questions that Sanford Ambulance is asked is, "why does it cost so much
money to use an ambulance?" There are several reasons behind the cost of an ambulance transport; the
actual cost of the ambulance and the cost of having a crew ready to respond at all times are only two of the
factors that go into the cost of an ambulance transport. 

The cost of the ambulance

Ambulances are very expensive. The cost of a new ambulance (with no equipment) is approximately
$185,000; when fully equipped with lifesaving tools, medications, and the equipment that EMTs and
paramedics need to communicate, the total cost is approximately $325,000. Aside from the equipment
needs, there are also other costs, including service & maintenance and gas. 

The cost of the crew

The cost of staffing an ambulance is often forgotten. It
takes many people to make sure that emergency services
are available and arrive quickly. The Sanford Ambulance
dispatch center is staffed with several dispatchers 24
hours/day to answer calls and send ambulances where
they are needed. Sanford Ambulance has highly trained
EMTs and paramedics that are available 24 hours a day, 7
days a week to respond to emergencies in our community.  
Each ambulance is staffed with two EMS providers that
receive an hourly wage. It takes 8.4 FTE's just to staff one
ambulance continually. Administrative staff, logistics
technicians, educators, and other ancillary personnel are
also needed to keep an ambulance service running.

2022 Patient Dispositions
In 2022, Sanford Ambulance responded

to 32,531 requests for service. Out of those
calls, 23,333 patients were transported. 

117 Deceased

249 Other

22,787 Transported non-emergent
The decision whether to transport with lights
& sirens is based on the patient's needs. The
majority of the patients that we transport
are not emergent transports.

19 Organ transport
Time can be critical in organ transplants - if
we have a truck available, we will help
transport organs to helps save lives.

83 Intercept
Sanford Ambulance will provide ALS services
to rural communities; our ALS providers will
meet them on the way to the hospital after
the rural first responders have started caring
for the patient.

185 Treated & released
In some cases, we can treat a patient on-
scene so they don't need to be seen in the
emergency department.

546 Transported emergent
Lights & sirens are used to transport patients
who are critically ill or injured in order to get
them to definitive care quickly.

1,574 Refusal
Unless a patient is unconscious or in an
altered state of mind, everyone has the right
to refuse ambulance transport.

1,904 Assessed, no transport
Some patients may be injured or sick, but
they don't need ambulance transport.

5,094 Cancelled
Sometimes we are cancelled prior to
arriving at a call if care is not needed.
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Daily Stats
Busiest Day of the Week: Friday

Slowest Day of the Week: Sunday

Busiest Time of Day: 1:00 - 2:00 PM

Busiest Day of 2022 (tie):
Friday, January 21
Tuesday, February 8

and

137 calls in 24 hours

Least Busy Day of 2022 (tie):
Friday, April 1
Sunday, April 10

and

59 calls in 24 hours

Miles driven by Sanford Ambulance crews

4,956

Number of
IVs Placed

A Look Back: Sanford Ambulance in 2022

Sanford Ambulance is proud to serve the citizens of Cass County, North
Dakota and Clay County, Minnesota. As the largest ambulance service
between Minneapolis and Seattle, we operate in a unique environment
spanning counties in two states and multiple cities. We have humble roots
beginning as a small operation in 1959 before there were state and national
standards for ambulance operations and licensure. Over the following six
decades, we have helped shape and develop a high-performance tiered
response system in our community. The advent of 911, coordination of first
response by police and fire departments, standardized training for
responders, public access defibrillators and public CPR training have all
added to the comprehensive multi-agency system we have today. The past
year has presented unique challenges, and I am proud of the way that our
team has stepped up to provide top-notch emergency medical care for the
communities that we serve. 

2022 Statistics

Tim Meyer
Senior Director of  Emergency Services

Director's Message

Sanford Ambulance has always been the Emergency Medical Services leader in our region. We are proud of
the exceptional care that we provide to the residents of the communities that we serve. Our success is just
one part of the great system we have in the Metro area. We intend to continue towards intelligent growth to
best serve the community with a commitment to high-performance ambulance operations and fiscally sound
practices. Sanford Ambulance takes a great deal of pride in the work that we do. It is our privilege to serve
those who call on us during an emergency. 

2021 Top 10 Most Common Calls
Behavioral Emergency
Abdominal Pain
Alcohol Use
Generalized Weakness
Suicidal Ideation
Shortness of Breath
Extremity Pain
Back Pain
Anxiety Reaction
Chest Pain

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.

543,605

Gallons of fuel used76,674

Total cost of fuel$280,616 7,616

Medications
Administered

2,298

Patients Placed
on Oxygen

169

Number of 
Advanced Airways

100

Stroke
Alerts

114

Trauma
Alerts



EMS Education
The Sanford Health EMS Education (SHEMSE) team has been busy! Check out all of the exciting things happening! 

Congratulations to SHEMSE director Ron Lawler for being appointed to the Board of Directors for the National
Association of EMS Educators! NAEMSE's mission is to inspire educational excellence and to help shape the future of
EMS medical education. 

The North Dakota EMS Association Annual State EMS Conference is coming
up in April. Sanford is a sponsor and will have a large presence at the
conference. If you are in Bismarck April 12 - 15, stop by our vendor booth or
take in some of the classes. SHEMSE, Sanford Ambulance, and Sanford
AirMed will all be represented. SHEMSE will be providing several pre-
conference courses, including Emergency Vehicle Driver Training, Instructor
Coordinator Refresher, and EMR refresher courses, and a few conference
sessions. For more information: ndemsa.org/2023-Annual-Conference.

The 2023 recertification courses wrapped up in February. Due to the
National Registry's resolution to permanently allow distributive
education, SHEMSE made the decision to discontinue its live video-
delivered recertification courses. Instead, we will continue to offer
recertification courses to local ambulance and rescue squads through
our liaison program. 

SHEMSE will also be offering other NCCR approved courses throughout
the year, such as Advanced Medical Life Support (AMLS), Pre-Hospital
Trauma Life Support (PHTLS), and Advanced Stroke Life Support (ASLS).
Anyone needing NCCR courses next year is also encouraged to attend
local and regional conferences for their great speakers (some of whom
are SHEMSE educators)! As always, don't wait until the last minute to start
your recertification process!

SHEMSE continues to be busy attending career fairs throughout our
community! Career fairs are a great way to expose high school students
to the many job opportunities in the healthcare field. SHEMSE is often
accompanied by Sanford career exploration programs, like Aspire and
MedX. The top photo shows Allied Health Day at North Dakota State
School of Science in Wahpeton, ND. At Allied Health Day, Health Sciences
II classes from Davies, North and South High Schools rotated through
breakout sessions that exposed them to many careers, including EMS. 

The bottom two photos show SHEMSE at the Moorhead Career Academy
career fair, where we had paramedic students help show students some
of the fun parts of working in EMS. In the future, we hope to offer EMR
and EMT courses as dual college credit courses at the Career Academy
and possibly at Minnesota State Community and Technical College.



2215 18th Street South
Fargo, ND 58103
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